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Firmware download information 
 
1. Download the Firmware version R02.0.0 from the one of the following Websites: 

 http://www.wideye.com.sg 
a. Click on “Support > Downloads” to go to the firmware  

download options 

 http://www.inmarsat.com/support/bgan-firmware 
 

 
2. Use the Wideye™ SAFARI/ SAFARI 10 Web MMI (Web Console) to upgrade the 

new firmware.  
 

 

Improvements and new features included in 
this release 
 

The following are the improvements and new features included in this firmware release 

(compared to the firmware release R01.2.0) 

 

 Included updated BGAN protocol stack supporting MEAS satellite region. 

 Included support for XL-band. 

 Included smart signal searching feature (Garage Mode) to reduce the antenna 

wear and tear. 

 Included Serial-to-IP Bridge for the Terminal’s serial port. With this feature, the 

serial data from the Terminal’s serial port can be transparently connected via IP 

link (via Telnet) to any remote client PC or equipment. 

 General Web MMI improvements 

 

NOTE:  Please contact support@wideye.com.sg  for more details on any of the 

information stated in this firmware release notes. 

 
 
 
Whilst the above information has been prepared by Addvalue Communications Pte Ltd (“Addvalue”) in good faith, and all reasonable efforts have been 
made to ensure its accuracy, Addvalue makes no warranty or representation as to the accuracy, completeness or fitness for purpose or use of the 
information. Addvalue shall not be liable for any loss or damage of any kind, including indirect or consequential loss, arising from use of the information 
and all warranties and conditions, whether express or implied by statute, common law or otherwise, are hereby excluded to the extent permitted by law of 
Singapore. Addvalue, the Addvalue Enabled logo, Wideye, and the Wideye logo are either trademarks or registered trademarks of Addvalue 
Technologies Ltd and/or its affiliates in Singapore and/or other countries. 
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